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REGISTERED SPONSOR COURSE LIST FOR 2016

“Improving communication Across the Generations” - NC Health Care
Facilities Association — 2.0 Hours - February 21-24, 2016 -
Greensboro, NC - Allison Boyette — 919-782-3827

“North Carolina’s Approach to Medicaid Reform: A Primer for the
Year Ahead” - NC Health Care Facilities Association - 1.5 Hours -
February 21-24, 2016 - Greensboro, NC - Allison Boyette -
919-782-3827

“NCHCFA Business Meeting” - NC Health Care Facilities Association —
1.5 Hours - February 21-24, 2016 - Greensboro, NC - Allison Boyette -
919-782-3827

“Medicare Hot Topics” - NC Health Care Facilities Association - 1.5
Hours - February 21-24, 2016 — Greensboro, NC - Allison Boyette -
919-782-3827

“Get a Grip on Gen Y: How to Recruit, Manage, Motivate & Retain Our
New (Unique) Generation at Work” - NC Health Care Facilities
Association - 1.0 Hours - February 21-24, 2016 - Greensboro, NC -
Allison Boyette - 919-782-3827

“The SuperChicken Model of Leadership: Competition, Cooperation &
Workforce Dynamics” - NC Health Care Facilities Association - 1.0
Hours - February 21-24, 2016 - Greensboro, NC - Allison Boyette -
919-782-3827

“Today’s New Resident: Administrative Track” - NC Health Care
Facilities Association - 1.0 Hours - February 21-24, 2016 -
Greensboro, NC - Allison Boyette — 919-782-3827

“Unleash Your Inner Picasso” - NC Health Care Facilities Association
— 2.0 Hours - February 21-24, 2016 - Greensboro, NC - Allison Boyette
- 919-782-3827
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“The American Health Care Association (AHCA) Quality Initiative
2015-2018: What's New & What it Means for You” - NC Health Care
Facilities Association — 2.0 Hours - February 21-24, 2016 -
Greensboro, NC - Allison Boyette — 919-782-3827

“2016 Annual Awards Gala” - NC Health Care Facilities Association —
1.0 Hours - February 21-24, 2016 - Greensboro, NC - Allison Boyette -
919-782-3827

“Today’s Regulatory & Quality Landscape” - NC Health Care Facilities
Association - 2.0 Hours - February 21-24, 2016 - Greensboro, NC -
Allison Boyette - 919-782-3827

“Disruptive Demographics: Implications for the Future of Long Term
Care” - NC Health Care Facilities Association - 2.0 Hours - February
21-24, 2016 - Greensboro, NC - Allison Boyette - 919-782-3827

“Dementia Care for American’s Heroes: Understanding Dementia &
Developing Skills for Positive Outcomes” — NC Health Care Facilities
Association - 5.5 Hours - March 24, 2016 - Greensboro, NC - Karen
Lennon - 919-782-3827

“Undisturbed Sleep & Active Days - Keys to Improving Quality of Life
of our Residents” — NC Health Care Facilities Association - 5.5 Hours
- May 19, 2016 - Charlotte, NC — Karen Lennon - 919-782-3827

“Mid Managers Series: Session 1” - LeadingAge North Carolina - 4.0
Hours — April 28, 2016 - Southern Pines, NC - Leslie Roseboro -
919-571-8333

“Mid Managers Series: Session 2” - LeadingAge North Carolina - 4.0
Hours - July 27, 2016 - Charlotte, NC - Leslie Roseboro -
919-571-8333

“Mid Managers Series: Session 3” - LeadingAge North Carolina - 4.0
Hours — October 19, 2016 - Southern Pines, NC - Leslie Roseboro -
919-571-8333

“Nursing Symposium” - LeadingAge North Carolina - 3.0 Hours - May
10, 2016 - Myrtle Beach, SC - Leslie Roseboro - 919-571-8333
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“MCC and DOI” - LeadingAge North Carolina - 1.0 Hours - May 11,
2016 - Myrtle Beach, SC - Leslie Roseboro - 919-571-8333

“Compose Your World” - LeadingAge North Carolina - 1.5 Hours - May
11, 2016 - Myrtle Beach, SC - Leslie Roseboro - 919-571-8333

Session 1 - “Turning Your Community On: An Inspired Process for a
Life Plan Community Renovation”; “Are You Ready? Business
Continuity Management & Disaster Planning for CCRCs”; “Workplace
Trends: The Power of Quality of Life”; or “Renewal: The Hospitality
Industry’s Approach to Staying Current and Why LPCs Need to Know
It” - LeadingAge North Carolina - 1.0 Hours - May 11, 2016 - Myrtle
Beach, SC - Leslie Roseboro - 919-571-8333

Session 2 - “The PIT Crew: A Concept in Performance Improvement”;
“Developing a Strategy for Growth considering today’s Industry
Trends”; “Rising Medical Costs? They Not Only Hurt Your Health Plan
but Have a Major Effect on Worker’s Compensation”; or “Marketing &
Sales Tactics that Motivate Boomers to Buy” - LeadingAge North
Carolina - 1.0 Hours - May 11, 2016 - Myrtle Beach, SC - Leslie
Roseboro - 919-571-8333

Session 3 - “Your Personality - Your Brain...Now Lead? Putting
Science into the Touchy-Feely Stuff”; Identifying the Ideal Mix for
Today’s Prospect”; “Improving Resident Nutrition and Reducing
Supplement Dependence: Dining Services Best Practices”; or
“Designing Your Digital Presence for Seniors to Generate Leads” -
LeadingAge North Carolina - 1.0 Hours - May 11, 2016 - Myrtle Beach,
SC - Leslie Roseboro - 919-571-8333

“Leadership Breakfast” - LeadingAge North Carolina - 1.0 Hours - May
12, 2016 - Myrtle Beach, SC - Leslie Roseboro - 919-571-8333

“The Three Keys to Help You BE THE DIFFERENCE” - LeadingAge
North Carolina - 1.5 Hours — May 12, 2016 - Myrtle Beach, SC - Leslie
Roseboro - 919-571-8333

Session 4 - “Establishing and Executing Strategic Initiatives: A CCRC
Expansion Case Study”; “Case Study: Adding Affordable Senior
Housing to an Existing Campus”; “O2: Outcomes and Opportunities in
the Post-Acute Care Continuum”; “Meeting and Exceeding Senior
Technology Requirements”; or “What Boomers Want: How to Become
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the Boomer Community of Choice” - LeadingAge North Carolina - 1.0
Hours - May 12, 2016 - Myrtle Beach, SC - Leslie Roseboro -
919-571-8333

Session 5 - “Difficult Encounters of the Family Kind”; “Goodbye
Volume, Hello Value: the New rules of Post-Acute Care Marketing”;
“Integrating Primary Healthcare Services into a Continuing Care
Retirement Community: A Nurse Practitioner Managed Health Care
Delivery Model”; or “Underdog Advertising®: How ANY Senior Living
Community Can Be Visible and compelling When the Need for Senior
Housing Arises” - LeadingAge North Carolina - 1.0 Hours - May 12,
2016 - Myrtle Beach, SC - Leslie Roseboro - 919-571-8333

Session 6 - “Cybersecurity - Recent Date Security Breaches: Lessons
Learned and Best Practices”; “The Art of Strategic Planning”;
“Clinical Excellence in SNF Rehab.”; or “The 12 Biggest Internet
Marketing Mistakes That Cost Revenue” - LeadingAge North Carolina
- 1.0 Hours - May 12, 2016 - Myrtle Beach, SC - Leslie Roseboro - 919-
571-8333

“Leadership Deep Dive with Duane” - LeadingAge North Carolina - 1.0
Hours - May 12, 2016 - Myrtle Beach, SC - Leslie Roseboro -
919-571-8333

“Roll Out the Red Carpet and Be the Difference” - LeadingAge North
Carolina - 2.0 Hours - May 13, 2016 - Myrtle Beach, SC - Leslie
Roseboro - 919-571-8333

“Workforce Summit” - LeadingAge North Carolina — 4.0 Hours - June 1,
2016 - Winston Salem, NC - Leslie Roseboro - 919-571-8333

“CFO Workshop” - LeadingAge North Carolina — 8.0 Hours - July 14,
2016 - Raleigh, NC - Leslie Roseboro - 919-571-8333

“Workshop for Frontline Staff” - LeadingAge North Carolina - 4.0
Hours — November 15 & 16, 2016 - Greensboro and Pittsboro, NC -
Leslie Roseboro - 919-571-8333

“NCHCFA District Il Meeting” - NC Health Care Facilities Association
- 3.5 Hours - May 26, 2016 - Asheboro, NC - Karen Lennon —
919-782-3827
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“NCHCFA District | Meeting” - NC Health Care Facilities Association —
3.5 Hours - May 31, 2016 - Asheville, NC - Karen Lennon -
919-782-3827

“A National Update Proposed Regulations and the Changing Definition
of Quality — What Will Be Different and How To Prepare” - NC Health
Care Facilities Association - 5.5 Hours - June 21, 2016 - Greensboro,
NC - Karen Lennon - 919-782-3827

“What’s on the Horizon for Long Term Care” — NC Health Care
Facilities Association — 3.0 Hours - August 9-11-2016 - Myrtle Beach,
SC - Allison Boyette - 919-782-3827

“Your Pathway to Improved Palliative Care in Post-Acute Facilities” -
NC Health Care Facilities Association - 1.5 Hours - August 9-11-2016
- Myrtle Beach, SC - Allison Boyette — 919-782-3827

“Addiction and Recovery with the Baby Boomer Generation” - NC
Health Care Facilities Association - 2.0 Hours - August 9-11-2016 -
Myrtle Beach, SC - Allison Boyette — 919-782-3827

“Employment Law Hot Topics” - NC Health Care Facilities Association
— 2.0 Hours - August 9-11-2016 - Myrtle Beach, SC - Allison Boyette -
919-782-3827

“Look Beyond the Obvious” - NC Health Care Facilities Association -
1.0 Hours - August 9-11-2016 — Myrtle Beach, SC - Allison Boyette —
919-782-3827

“Trending Regulatory News” - NC Health Care Facilities Association -
3.0 Hours - August 9-11-2016 - Myrtle Beach, SC - Allison Boyette -
919-782-3827

‘NCHCFA District Il Meeting” — NC Health Care Facilities Association -
3.5 Hours - July 12, 2016 - North Wilkesboro, NC — Karen Lennon -
919-782-3827

‘NCHCFA District V Meeting” - NC Health Care Facilities Association -
3.5 Hours - July 14, 2016 - Greenville, NC - Karen Lennon -
919-782-3827
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‘NCHCFA District IV Meeting” - NC Health Care Facilities Association
- 3.5 Hours - July 15, 2016 - Laurinburg, NC - Karen Outland -
919-782-3827

“Keeping and Growing Your Staff: Quantifying the Amount and
Causes of Turnover and Developing a Plan to Reverse It” - NC Health
Care Facilities Association - 5.5 Hours - September 28 & 29, 2016 -
Charlotte and Raleigh, NC - Karen Lennon - 919-782-3827

“Emergency Management Toolkit for Continuing Care Facilities” —
LeadingAge of NC - 2.0 hours Distance Learning Course — September
28, 2016 - Leslie Roseboro - 919-571-8333

“Marketing/Development Round Table” - LeadingAge of NC - 2.0
Hours - September 29 & 30, 2016 - Raleigh and Charlotte, NC - Leslie
Roseboro - 919-571-8333



