
NC STATE BOARD OF EXAMINERS FORNURSING HOME ADMINISTRATORS 

 

REGISTERED SPONSOR COURSE LIST FOR 2024 

 

LA24-01-64 “2024 Leadership Academy” – Leading Age North Carolina – May 

9-10, September 25-26, 2024; January 15-16, May 6-7, 2025 – 

Asheville, Raleigh, Greenville, NC; Myrtle Beach, SC – Leslie 

Roseboro – 919-571-8333 

 

LA24-02-01 “Management Training Series- Employee Engagement- How to be 

the Best Boss Your Employees Ever Had” – Leading Age North 

Carolina – 1 hour -- January 16, 2024 – Virtual Live Stream – 

Leslie Roseboro – 919-571-8333 

 

LA24-03-01 “Management Training Series- Employee Accountability- How to 

Address Poor Behaviors and Attitudes” – Leading Age North 

Carolina – 1 hour – January 30, 2024 – Virtual Live Stream – Leslie 

Roseboro – 919-571-8333 

 

LA24-04-01 “Management Training Series- Building Harmony- How to Manage 

Conflict and Work Through Differences” – Leading Age North 

Carolina – 1 hour – February 13, 2024 – Virtual Live Stream – 

Leslie Roseboro – 919-571-8333 

 

LA24-05-01 “Management Training Series- Hire Smart- How to Interview, 

Select, and Onboard the Right People” – Leading Age North 

Carolina – 1 hour – February 27, 2024 – Virtual Live Stream – 

Leslie Roseboro – 919-571-8333 

 

LA24-06-01 “Management Training Series- Service Excellence- How to 

Deliver a Great Customer Experience” – Leading Age North 

Carolina – 1 hour – March 12, 2024 – Virtual Live Stream – Leslie 

Roseboro – 919-571-8333 

 

LA24-07-01 “Management Training Series- Emotional and Relational 

Intelligence- How to Manage Yourself and Your Relationships 

Well” – Leading Age North Carolina – 1 hour – March 26, 2024 – 

Virtual Live Stream – Leslie Roseboro – 919-571-8333 

 

 

 

 



 

LA24-08-01 “Management Training Series- Personal Effectiveness and 

Replenishment- How to Be In Control, Make the Most of Your 

Time, and Enjoy Life” – Leading Age North Carolina – 1 hour – 

April 9, 2024 – Virtual Live Stream – Leslie Roseboro – 919-571-

8333 

 

2024-001-1.0 “Immediate Jeopardy Risk- Elopement” – NC Health Care 

Facilities Association – 1 hour – January 9, 2024 – Live Webinar 

2:30pm – Karen Lennon – 919-782-3827 

 

2024-002-1.0 “Documentation for Falls and Accidents” – NC Health Care 

Facilities Association – 1 hour – January 16, 2024 – Live Webinar 

2:30pm – Karen Lennon – 919-782-3827 

 

2024-003-1.0 “Immediate Jeopardy Risk – Falls and Accidents” – NC Health 

Care Facilities Association – 1 hour – February 13, 2024 -- Live 

Webinar 2:30pm – Karen Lennon – 919-782-3827 

 

2024-004-1.0 “Documentation for Behavioral Health & Mental Illness” – NC 

Health Care Facilities Association – 1 hour – February 20, 2024 -- 

Live Webinar 2:30pm – Karen Lennon – 919-782-3827 

 

2024-005-1.0 “MDS Ripple Effect on Reimbursement” – NC Health Care 

Facilities Association – 1 hour – February 7, 2024 -- Live Webinar 

2:30pm – Karen Lennon – 919-782-3827 

 

2024-006-1.0 “MDS Influence on Quality Measures” – NC Health Care Facilities 

Association – 1 hour – February 14, 2024 -- Live Webinar 2:30pm – 

Karen Lennon – 919-782-3827 

 

2024-007-1.0 “MDS Influence on Spades and SNF QRP” – NC Health Care 

Facilities Association – 1 hour – February 21, 2024 – Live Webinar 

2:30pm – Karen Lennon – 919-782-3827 

 

2024-008-1.0 “MDS Five Star Factors” – NC Health Care Facilities Association – 

1 hour – February 28, 2024 – Live Webinar 2:30pm – Karen Lennon 

– 919-782-3827 

 

2024-009-1.0 “MDS Systems and Mechanisms for Care Plan” – NC Health Care 

Facilities Association – 1 hour – March 6, 2024 – Live Webinar 

2:30pm – Karen Lennon – 919-782-3827 



 

2024-010-1.0 “The Power of the Pause: How a Reset Helps Create Sanity in the 

Workplace” – NC Health Care Facilities Association – 1 hour – 

February 18, 2024 – Greensboro, NC – Karen Lennon – 919-782-

3827 

 

2024-011-1.0 “Creating the Roadmap for High Performing Talent Pipelines: The 

NC Health Talent Alliance” – NC Health Care Facilities 

Association – 1 hour – February 18, 2024 – Greensboro, NC – 

Karen Lennon – 919-782-3827 

 

2024-012-1.5 “NCHCFA Annual Business Meeting” – NC Health Care Facilities 

Association – 1.5 hours – February 18, 2024 – Greensboro, NC – 

Karen Lennon – 919-782-3827 

 

2024-013-1.5 “Create a Culture of Belonging” – NC Health Care Facilities 

Association – 1.5 hours – February 19, 2024 – Greensboro, NC – 

Karen Lennon – 919-782-3827 

 

2024-014-1.5 “NCHCFA Regulatory Update” – NC Health Care Facilities 

Association – 1.5 hours – February 19, 2024 – Greensboro, NC – 

Karen Lennon – 919-782-3827 

 

2024-015-1.0 “NCHCFA Reimbursement Update” – NC Health Care Facilities 

Association – 1 hour – February 19, 2024 – Greensboro, NC – 

Karen Lennon – 919-782-3827 

 

2024-016-1.0 “The Life You Want- Lunch and Program” NC Health Care 

Facilities Association – 1 hour – February 19, 2024 – Greensboro, 

NC – Karen Lennon – 919-782-3827 

 

2024-017-1.0 “Tips and Tools for Conducting Investigations” – NC Health Care 

Facilities Association – 1 hour – February 19, 2024 – Greensboro, 

NC – Karen Lennon – 919-782-3827 

 

2024-018-1.0 “NC Medicaid and Guardianship: Top 10 Things to Know” – NC 

Health Care Facilities Association – 1 hour – February 19, 2024 – 

Greensboro, NC – Karen Lennon – 919-782-3827 

 

2024-019-1.0 “The Modern Executive and the Importance of Innovation” – NC 

Health Care Facilities Association – 1 hour – February 19, 2024 – 

Greensboro, NC – Karen Lennon – 919-782-3827 



 

2024-020-1.0 “Identify Patient Biological and Environmental Causes of 

Behaviors in Skilled Nursing Facilities” – NC Health Care 

Facilities Association – 1 hour – February 20, 2024 – Greensboro, 

NC – Karen Lennon – 919-782-3827 

 

2024-021-1.0 “Deployment of Positive Just Culture” – NC Health Care Facilities 

Association – 1 hour – February 20, 2024 – Greensboro, NC – 

Karen Lennon – 919-782-3827 

 

2024-022-1.0 “Cybersecurity with FBI John” – NC Health Care Facilities 

Association – 1 hour – February 20, 2024 – Greensboro, NC – 

Karen Lennon – 919-782-3827 

 

2024-023-1.0 “IO Breakfast and Meeting” – NC Health Care Facilities 

Association – 1 hour – February 21, 2024 – Greensboro, NC -- 

Karen Lennon – 919-782-3827 

 

2024-024-2.0 “Step Right Up to the Five Star Quality Tent and Alliant Solutions 

Update” – NC Health Care Facilities Association – 2 hours – 

February 21, 2024 – Greensboro, NC – Karen Lennon – 919-782-

3827 

 

2024-025-1.5 “Understanding Case Mix and Your Medicaid Rate” – NC Health 

Care Facilities Association – 1.5 hours -- February 21, 2024 – 

Greensboro, NC – Karen Lennon – 919-782-3827 

 

2024-026-1.0 “Immediate Jeopardy: Abuse and Neglect” – NC Health Care 

Facilities Association – 1 hour – March 12, 2024 – Live Webinar 

2:30pm – Karen Lennon – 919-782-3827 

 

 

2024-027-1.0 “Immediate Jeopardy: Quality Care” – NC Health Care Facilities 

Association – 1 hour – April 9, 2024 – Live Webinar 2:30pm – 

Karen Lennon – 919-782-3827 

 

2024-028-1.0 “Immediate Jeopardy: Infection Control” – NC Health Care 

Facilities Association – 1 hour – May 14, 2024 – Live Webinar 

2:30pm – Karen Lennon – 919-782-3827 

 



2024-029-1.0 “Immediate Jeopardy: CPR” – NC Health Care Facilities 

Association – 1 hour – June 11, 2024 – Live Webinar 2:30pm – 

Karen Lennon – 919-782-3827 

 

2024-030-1.0 “Immediate Jeopardy: Medication Errors” – NC Health Care 

Facilities Association – 1 hour – July 9, 2024 – Live Webinar 

2:30pm – Karen Lennon – 919-782-3827 

 

2024-031-1.0 “Immediate Jeopardy: Pressure Ulcers” – NC Health Care 

Facilities Association – 1 hour – August 13, 2024 – Live Webinar 

2:30pm – Karen Lennon – 919-782-3827 

 

2024-032-1.0 “Immediate Jeopardy: Changes in Condition” – NC Health Care 

Facilities Association – 1 hour – September 10, 2024 – Live 

Webinar 2:30pm – Karen Lennon – 919-782-3827 

 

2024-033-1.0 “Immediate Jeopardy: Competent Nursing Staff” – NC Health 

Care Facilities Association – 1 hour – October 8, 2024 – Live 

Webinar 2:30pm – Karen Lennon – 919-782-3827 

 

2024-034-1.0 “Immediate Jeopardy: Nutrition and Hydration” – NC Health Care 

Facilities Association – 1 hour – November 12, 2024 – Live 

Webinar 2:30pm – Karen Lennon – 919-782-3827 

 

2024-035-1.0 “Immediate Jeopardy: Respiratory Care” – NC Health Care 

Facilities Association – 1 hour – December 10, 2024 – Live 

Webinar 2:30pm – Karen Lennon – 919-782-3827 

 

2024-036-1.0 “Documentation for Pain Management” – NC Health Care 

Facilities Association – 1 hour – March 19, 2024 – Live Webinar 

2:30pm – Karen Lennon – 919-782-3827 

 

2024-037-1.0 “Documentation for Elopement Risk and Incidents” – NC Health 

Care Facilities Association – 1 hour – April 16, 2024 – Live 

Webinar 2:30pm – Karen Lennon – 919-782-3827 

 

2024-038-1.0 “Documentation for Dialysis Care” – NC Health Care Facilities 

Association – 1 hour – May 21, 2024 – Live Webinar 2:30pm – 

Karen Lennon – 919-782-3827 

 



2024-039-1.0 “Documentation for End of Life Care” – NC Health Care Facilities 

Association – 1 hour – June 18, 2024 – Live Webinar 2:30pm – 

Karen Lennon – 919-782-3827 

 

2024-040-1.0 “Documentation for Pressure Ulcer Prevention and Management” 

– NC Health Care Facilities Association – 1 hour – July 16, 2024 – 

Live Webinar 2:30pm – Karen Lennon – 919-782-3827 

 

2024-041-1.0 “Documentation for Nutrition//Hydration Services" – NC Health 

Care Facilities Association – 1 hour – August 20, 2024 – Live 

Webinar 2:30pm – Karen Lennon – 919-782-3827 

 

2024-042-1.0 “Documentation for Respiratory Care” – NC Health Care Facilities 

Association – 1 hour – September 17, 2024 – Live Webinar 2:30pm 

– Karen Lennon – 919-782-3827  

 

2024-043-1.0 “Documentation for ADL Care, Declines, and Restorative Nursing” 

– NC Health Care Facilities Association – 1 hour – October 15, 

2024 – Live Webinar 2:30pm – Karen Lennon – 919-782-3827 

 

2024-044-1.0 “Documentation for Skilled Care Justification” – NC Health Care 

Facilities Association – 1 hour – November 19, 2024 – Live 

Webinar 2:30pm – Karen Lennon – 919-782-3827 

 

2024-045-1.0 “Documentation for Infection Prevention and Control” – NC 

Health Care Facilities Association – 1 hour – December 17, 2024 – 

Live Webinar 2:30pm – Karen Lennon – 919-782-3827 

 

2024-046-1.0 “Annual Awards Banquet” – NC Health Care Facilities Association 

– 1 hour – February 19, 2024 – Greensboro, NC – Karen Lennon – 

919-782-3827  

 

LA24-09-1.5 “LeadingAge 2024 Annual Conference and Expo: Opening 

Session: Dare to Matter” -- LeadingAge North Carolina – 1.5 Hours 

– May 8, 2024 – Omni Grove Park Inn, Asheville, NC and Live-

Streamed – Leslie Roseboro – 919-571-8333 

 

LA24-10-01 “LeadingAge 2024 Annual Conference and Expo: How One 

Organization is Making a Difference for Seniors Outside Their 

Walls Though Creative Partnerships” -- LeadingAge North 

Carolina – 1 Hour – May 8, 2024 – Omni Grove Park Inn, Asheville, 

NC – Leslie Roseboro – 919-571-8333 



LA24-11-01 “LeadingAge 2024 Annual Conference and Expo: Demographics, 

Demand, Dollars & Design: The Next Chapter in Senior Living -- 

LeadingAge North Carolina – 1 Hour – May 8, 2024 – Omni Grove 

Park Inn, Asheville, NC – Leslie Roseboro – 919-571-8333 

 

LA24-12-01 “LeadingAge 2024 Annual Conference and Expo: Intentional 

Professional Development Focused on Successor Readiness” -- 

LeadingAge North Carolina – 1 Hour – May 8, 2024 – Omni Grove 

Park Inn, Asheville, NC – Leslie Roseboro – 919-571-8333 

 

LA24-13-01 “LeadingAge 2024 Annual Conference and Expo: From Leisure to 

Wellness: Branching Out Beyond Bingo” -- LeadingAge North 

Carolina – 1 Hour – May 8, 2024 – Omni Grove Park Inn, Asheville, 

NC – Leslie Roseboro – 919-571-8333 

 

LA24-14-02 “LeadingAge 2024 Annual Conference and Expo: Deep Dive: State 

of LTC and Alternative Revenue Streams” -- LeadingAge North 

Carolina – 2 Hours – May 8, 2024 – Omni Grove Park Inn, 

Asheville, NC and Live-Streamed– Leslie Roseboro – 919-571-8333 

 

LA24-15-01 “LeadingAge 2024 Annual Conference and Expo: Planning the 

Expansion of a Life Plan Community” -- LeadingAge North 

Carolina – 1 Hour – May 8, 2024 – Omni Grove Park Inn, Asheville, 

NC – Leslie Roseboro – 919-571-8333 

 

LA24-16-01 “LeadingAge 2024 Annual Conference and Expo: Revolutionizing 

Senior Living Marketing with Generative AI: Attracting Residents 

in the Digital Age” -- LeadingAge North Carolina – 1 Hour – May 8, 

2024 – Omni Grove Park Inn, Asheville, NC – Leslie Roseboro – 

919-571-8333 

 

LA24-17-01 “LeadingAge 2024 Annual Conference and Expo: It Takes a 

Village: Understanding Concussions in Aging Services Programs” 

-- LeadingAge North Carolina – 1 Hour – May 8, 2024 – Omni Grove 

Park Inn, Asheville, NC – Leslie Roseboro – 919-571-8333 

 

LA24-18-01 “LeadingAge 2024 Annual Conference and Expo: Unlocking 

Insights: Benchmarking for Strategic Growth and Performance 

Engancement” -- LeadingAge North Carolina – 1 Hour – May 8, 

2024 – Omni Grove Park Inn, Asheville, NC – Leslie Roseboro – 

919-571-8333 

 



LA24-19-01 “LeadingAge 2024 Annual Conference and Expo: Effective 

Nursing Home Compliance Programs- New OIG Guidance” -- 

LeadingAge North Carolina – 1 Hour – May 8, 2024 – Omni Grove 

Park Inn, Asheville, NC – Leslie Roseboro – 919-571-8333 

 

LA24-20-01 “LeadingAge 2024 Annual Conference and Expo: Workforce 

Development Strategies for the Digital Age” -- LeadingAge North 

Carolina – 1 Hour – May 8, 2024 – Omni Grove Park Inn, Asheville, 

NC – Leslie Roseboro – 919-571-8333 

 

LA24-21-01 “LeadingAge 2024 Annual Conference and Expo: Synergies in 

Senior Living: Integrated Health and Wellness Models for 

Population Health” -- LeadingAge North Carolina – 1 Hour – May 8, 

2024 – Omni Grove Park Inn, Asheville, NC – Leslie Roseboro – 

919-571-8333 

 

LA24-22-1.5 “LeadingAge 2024 Annual Conference and Expo: Showcase 2024” 

-- LeadingAge North Carolina – 1.5 Hours – May 9, 2024 – Omni 

Grove Park Inn, Asheville, NC and Live-Streamed – Leslie 

Roseboro – 919-571-8333 

 

LA24-23-01 “LeadingAge 2024 Annual Conference and Expo: Deep Dive: 

Regulatory Update” -- LeadingAge North Carolina – 1 Hour – May 

9, 2024 – Omni Grove Park Inn, Asheville, NC and Live-Streamed – 

Leslie Roseboro – 919-571-8333 

 

LA24-24-01 “LeadingAge 2024 Annual Conference and Expo: The Devil is in 

the Details” -- LeadingAge North Carolina – 1 Hour – May 9, 2024 – 

Omni Grove Park Inn, Asheville, NC – Leslie Roseboro – 919-571-

8333 

 

LA24-25-01 “LeadingAge 2024 Annual Conference and Expo: Brick by Brick: 

Building Purpose through Partnerships” -- LeadingAge North 

Carolina – 1 Hour – May 9, 2024 – Omni Grove Park Inn, Asheville, 

NC – Leslie Roseboro – 919-571-8333 

 

LA24-26-01 “LeadingAge 2024 Annual Conference and Expo: Whole-Person 

Health is Here to Stay” -- LeadingAge North Carolina – 1 Hour – 

May 9, 2024 – Omni Grove Park Inn, Asheville, NC – Leslie 

Roseboro – 919-571-8333 

 

 



LA24-27-01 “LeadingAge 2024 Annual Conference and Expo: Improve Census 

and Margins with the Six P’s” -- LeadingAge North Carolina – 1 

Hour – May 9, 2024 – Omni Grove Park Inn, Asheville, NC – Leslie 

Roseboro – 919-571-8333 

 

LA24-28-01 “LeadingAge 2024 Annual Conference and Expo: Deep Dive: 

Navigating Change – No Matter Who You Are” -- LeadingAge North 

Carolina – 1 Hour – May 9, 2024 – Omni Grove Park Inn, Asheville, 

NC and Live-Streamed – Leslie Roseboro – 919-571-8333 

 

LA24-29-01 “LeadingAge 2024 Annual Conference and Expo: BellaAge: 

Meeting the Middle-Market Need” -- LeadingAge North Carolina – 

1 Hour – May 9, 2024 – Omni Grove Park Inn, Asheville, NC – 

Leslie Roseboro – 919-571-8333 

 

LA24-30-01 “LeadingAge 2024 Annual Conference and Expo: An Expansion 

Sales Case Study: The Forest at Duke’s Tech-Enabled, 

Personalized Approach” -- LeadingAge North Carolina – 1 Hour – 

May 9, 2024 – Omni Grove Park Inn, Asheville, NC – Leslie 

Roseboro – 919-571-8333 

 

LA24-31-01 “LeadingAge 2024 Annual Conference and Expo: Overtime, 

Burnout, Turnover…Oh My! Beat Burnout, Tackle Turnover, and 

Obliterate Overtime” -- LeadingAge North Carolina – 1 Hour – May 

9, 2024 – Omni Grove Park Inn, Asheville, NC – Leslie Roseboro – 

919-571-8333 

 

LA24-32-01 “LeadingAge 2024 Annual Conference and Expo: Deep Dive: 

Recognize, Respond, Survive…Are You Truly Prepared to Survive 

and Active Shooter Event” -- LeadingAge North Carolina – 1 Hour 

– May 9, 2024 – Omni Grove Park Inn, Asheville, NC and Live-

Streamed – Leslie Roseboro – 919-571-8333 

 

LA24-33-01 “LeadingAge 2024 Annual Conference and Expo: The Bonds Have 

Been Issued – Now what? Reporting Considerations for Bond 

Financed Projects” -- LeadingAge North Carolina – 1 Hour – May 9, 

2024 – Omni Grove Park Inn, Asheville, NC – Leslie Roseboro – 

919-571-8333 

 

 

 



LA24-34-01 “LeadingAge 2024 Annual Conference and Expo: Work Life 

Integration in Aging Services” -- LeadingAge North Carolina – 1 

Hour – May 9, 2024 – Omni Grove Park Inn, Asheville, NC – Leslie 

Roseboro – 919-571-8333 

 

LA24-35-02 “LeadingAge 2024 Annual Conference and Expo: Closing Session: 

Exploring Technology Trends in Aging Services” -- LeadingAge 

North Carolina – 2 Hours – May 10, 2024 – Omni Grove Park Inn, 

Asheville, NC and Live-streamed – Leslie Roseboro – 919-571-

8333 

 

2024-047-1.0 “Back to Basics: Root Cause Analysis, Plans of Correction and 

Past Compliance” – NC Health Care Facilities – 1 Hour – March 

14, 2024 – Live Webinar Time TBA-- Karen Lennon – 919-782-3827 

 

2024-048-1.0 “Week by Weed Action Plan for Year Round Survey Readiness” – 

NC Health Care Facilities – 1 hour – March 20, 2024 – Live 

Webinar, Time TBA – Karen Lennon – 919-782-3827 

 

2024-049-1.0 “Addressing Obstacles During the Survey” – NC Health Care 

Facilities – 1 hour – March 27, 2024 – Live-Webinar, Time TBA – 

Karen Lennon – 919-782-3827 

 

2024-050-1.0 “Department Specific Survey Expectations” – NC Health Care 

Facilities – 1 hour – April 3, 2024 – Live-Webinar, Time TBA – 

Karen Lennon – 919-782-3827 

 

2024-051-1.0 “Preparing Your Team for Survey Success” – NC Health Care 

Facilities – 1 hour – April 10, 2024 – Live-Webinar, Time TBA – 

Karen Lennon – 919-782-3827 

 

2024-052-1.0 “After the Survey: Plan of Correction and Directed Plan of 

Correction” – NC Health Care Facilities – 1 hour – April 17, 2024 – 

Live-Webinar, Time TBA – Karen Lennon – 919-782-3827 

 

2024-053-1.0 “Preparing for the Survey Revisit, CMPs and Appeals” – NC Health 

Care Facilities – 1 hour – April 24, 2024 – Live-Webinar, Time TBA 

– Karen Lennon – 919-782-3827 

 

2024-054-1.0 “Strategies for Successful IDR/IIDR & Administrative Law 

Hearings” – NC Health Care Facilities – 1 hour – May 1, 2024 – 

Live-Webinar, Time TBA – Karen Lennon – 919-782-3827 



2024-055-1.0 “Enforcement Remedies” – NC Health Care Facilities – 1 hour – 

May 8, 2024 – Live-Webinar, Time TBA – Karen Lennon – 919-782-

3827 

 

2024-056-3.0 “NCHCFA Legislative Conference” – NC Health Care Facilities – 3 

hours – April 30, 2024 – Mariott Crabtree Valley, Raleigh NC, 2-5 

pm – Karen Lennon – 919-782-3827 

 

 

 

 

 

 

 

 

 

 

 

 


